OIL AND GAS REGULATORY AUTHORITY
*******
	T E N D E R   N O T I C E


TENDER ENQUIRY NO. 19 of FY 2010-11
1.
The Oil and Gas Regulatory Authority (OGRA) invites sealed tenders from          well-reputed Firms/General Order Suppliers registered with income tax and sales tax departments, for supply & Installation of a new PABX System (40 x 240) and for Sale of 02 x used/ operational PABX System of SIEMENS brand Hipath 3550 (16 x 100) and Hipath 3550 (12 x 60) along with four digital OPTI set e-standard and 02 console under Tender Enquiry No. 19 of FY 2010-11.
2.
The Tender Documents containing detailed information, terms and conditions etc. are available on the websites of PPRA (www.ppra.org.pk) and OGRA (www.ogra.org.pk). These documents can also be obtained from office of the undersigned on cash payment (non-refundable) of Rs. 500/- (Rupees five hundred only), on any working day.

3.
The tenders will be received latest by July 13th, 2011 by 11:00 a.m, and will be opened on the same date at 11:30 a.m. in the Conference Hall of OGRA.

(Tasleem khan)

DEPUTY EXECUTIVE DIRECTOR (ADMN)

OIL AND GAS REGULATORY AUTHORITY

54-B (OLD ZTE PLAZA), FAZAL-E-HAQ ROAD, BLUE AREA, ISLAMABAD.

PH: 051-9221726, FAX: 051-9221714

OIL AND GAS REGULATORY AUTHORITY

*******
	TENDER DOCUMENTS




Supply & installation of a new PABX System (40 x 240) extendable up to 500 and Sale of 02 x Used /Operational PABX Systems of SIEMENS Brand Hipath 3550 (16 x 100) and Hipath 3550 (12 x 60) along with 4 x digital OPTI sets e- standard, and 2 x console 
Under Tender Enquiry No. 19 of FY 2010-11
The Oil and Gas Regulatory Authority (OGRA) hereby invites sealed tenders from the Firms/General Order Suppliers for the supply & installation of a new PABX System as per specifications mentioned below and sale of Used/Operational Hipath 3550 (16 x 100) and Hipath 3550 (12 x 60) along with 04 digital OPTI set e-standard and 02 x console, under Tender Enquiry No.19 of FY 2010-11 to OGRA
Specifications
A) PABX configuration 
Stand alone PABX System, expandable in one system processor up-to 500 TDM Ports along with Redundant Power Supply in Hot Standby Mode Equipped for a capacity of:

40   Analogue 10 Trunk Lines dedicated for incoming and 30 for outgoing with CLI and 16 KHz Pulse Receiving Unit for matured billing
240 Extension circuits for DTMF (Dual Tone Multi Frequency)/DP telephone sets with CLI
08 Extension Circuits for Dual Channel Digital Telephone Sets with CLI
02 Digital Operator Console (As per specification in item B)

04 Digital Executive Telephone Set (As per specification in item C)

01 Redundant Power Supply in Hot Standby Mode
01 Auto Attendant System for Minimum 04 Ports
01 Call Billing Software (As per specification in item D).
01 400 Pair MDF Fitted with Krone Strips and Jumpering Facility

01 system literature/manual

01 Job 02 days complete System training for 02 official
01 Job Complete PABX System Installation, Testing & Commissioning of PABX for Islamabad Basis

B) Operator Console features:
· Display  minimum 2 lines 

· Minimum 8 fixed function keys

· Minimum 25 freely programmable keys with LED indicator
· Control keys +/-/ Navigator
· Hands free (full duplex)/ Speaker/ Hand frees Set (X 02)
· Headset jack

· USB port
C) Digital Executive Telephone Set features:
· Display  minimum 2 lines
· Fixed function keys

· Minimum 8 freely programmable keys with LED indicator
· Control keys +/-/ Navigator

· Hands free (full duplex)/ Speaker/ Blue tooth (X 01) 

D) Call Account Manager Software:
· Call Billing Software for Call Accounting and Management.

· Graphical Display for management

· Options to monitor different extensions by defining different parameters i.e. time, area code, cost, etc.

· Name display for easy recognition of numbers

· Costing of incoming calls is optional

· Flexible rate tables including Pakistan Package of PTCL.

· Different level of usage facility for different extensions along with ceiling facility on outgoing calls based on cost, number of calls, etc.

· Reports generating facility which is printable via serial / USB printer. 

· Server based database engine

· Multi-user Multilevel Security

· Backup of Call Log data

· Reports can be exported to Word, Excel, CSV etc

· Detail and Summary reports with very rich Selection criteria

· Monthly Graphical Reporting and Trend Charts based on 

· No of Calls

· Cost

· Usage (Duration)

· Call Class such as International / National / Incoming / Mobile etc.
General Terms & Conditions:
1)
The bidder should submit a single package containing two separate sealed envelopes. One envelope should contain the pre-qualification /Technical Proposal (Annex-I) and the other envelope should contain the Financial Proposal (Annex-II), both showing the tender enquiry No. 19 of FY 2010-11 and marked as “TECHNICAL PROPOSAL” and “FINANCIAL PROPOSAL” respectively.
2)
The firm should be registered with Income Tax and Sales Tax Departments (Registration Numbers should be clearly mentioned and valid documentary evidence be attached).
3)
The firm should have ISO 9001 and 14001 certified and copies of certificates should be attached .
4)
The firm should have a minimum of five (05) years experience in supply & installation the equipments being procured, and should have a proper office at Islamabad/Rawalpindi.

5)
The bidder will be required to submit a Pay Order of Rs. 25,000/- as earnest money in favour of OGRA, payable at Islamabad.
6)
Sealed tenders are required to be delivered to the office of the undersigned by 11 a.m. on July, 13th 2011.
7)
The Bid Opening Committee of OGRA will open the Pre-qualification/Technical proposals   (Annex-I) in the first instance for evaluation as per criteria given at (Annex-III), on
July, 13th 2011 at 11:30 a.m in the presence of the bidders or their authorized representatives, who may like to be present. Bids, which are not accompanied by the documents at serial No. 2, 3 & 4 above, shall be declared Non-Responsive and their financial proposals will be returned unopened. 
8)
The Bid Opening Committee will open the financial proposals (Annex-II) of the bidders whose technical proposals are accepted, on a date and time to be communicated to them in advance, in the presence of the bidders or their authorized representatives, who may like to be present.

9)
Only one authorized representative per bidder will be allowed to attend the opening of bids. A representative from a bidder will be required to submit an authority letter in his/her favour by the respective bidders for attending the opening of bids.


10)
The bid validity period will be three (03) months, starting from the last date of bid submission.
11)
The successful bidder will be required to deposit a “Performance Bond” equivalent to 5% of the total value of the contract, through a Pay Order in favor of OGRA payable at Islamabad. If the bidder fails to deposit performance bond within one week of the receipt of the letter awarding the job, the same shall be treated as cancelled and the earnest money shall be forfeited.
12)
Earnest Money of Rs. 25,000/-, if not adjusted in the 5% performance bond, will be released to the bidder after deposit of 5% performance bond. However, 5% performance bond will be released within 30 days after successful supply & operation of the equipments. 

13)
The supplier will be bound to deliver and install the equipment in operational condition of the approved quality at OGRA office located at 54B (Old ZTE Plaza), Fazal-e-Haq Road, Blue Area, Islamabad. 

14)
The delivery & installation period of PABX is required to be maximum seven (07) days from the date of receipt of Purchase Order or the period mutually agreed upon by both the parties. 

15)
The proposals should not have any over-writings or cutting. Bids with any of the aforementioned defects may not be considered.

16)
The contract will be awarded to the firm who shall purchase the used/operational PABX systems of the Authority as stated under para-1 above and to the lowest evaluated bidder in case of supply of new PABX system.
17)
Payment for supply and installation of PABX System will be made after deduction of amount quoted by the firm for the purchase of 02 used PABX systems along with above mentioned accessories and subject to the deduction of government taxes, within two weeks of production of the following documents and subject to the acceptance certificate issued by the OGRA Inspection Committee:-

(a)
Bill in triplicate


(b)
Delivery Challan

(c)
Certificate by the supplier that the equipments supplied is according to the OGRA Specifications. 

18)
OGRA reserves the right to extend the opening date of the bids, cancel/reject any or all bids or proposals prior to the acceptance of bid or proposal.
(Taslim Khan)

Deputy Executive Director (Admn)

OIL AND GAS REGULATORY AUTHORITY

*******
	Profile/Technical Proposal


Supply & Installation of a new PABX System (40 Trunk Lines & 240 Extensions) extendable up to 500 and sale of 02 x Used/Operational PABX Systems of SIEMENS Brand [Hipath 3550 (16 x 100) and Hipath 3550 (12 x 60) along with 04 digital OPTI set e-standard and 02x console}
Under Tender Enquiry No. 19 of FY 2010-11 
	Name of the Firm
	

	Address

(Telephone, Fax & E-mail)
	

	Year of Establishment
	

	Sales Tax Registration No.

(attach documentary evidence)
	

	National/Income Tax No.

(Annual Turnover supported by Income Tax Return)
	

	Banker’s Name & Contact Details
	

	Experience related to similar assignments
	

	ISO 9001 and 14001 certified and copies of certificates should be attached
	

	Whether Bank Pay Order of Rs. 25,000/ as Earnest Money is enclosed in the 
Technical Proposal for supply of PABX.
	Yes: ______

No:   ______

	Assignments in Hand (Current) with address and contact numbers.
	

	Managerial/Technical Capability


a).   Total No. of Permanent Staff


b).   Total No. of Contract/Project Staff:


(Attach as separate Annexure, if necessary)
	

	Major Clientage along with addresses and contact numbers. (Current)
(Attach separate Annexure, if necessary)
	

	Enlistment Certificate

(copy of certificate enlisted with Government/Semi Govt. Organizations, if any)
	

	Affidavit

(that the firm has not been blacklisted by private, Govt., Semi Govt. ant Autonomous Body)
	

	Contact Person:____________________
Date:__________


	________________

Name & Designation

____________________________

Authorized Signature & Stamp


OIL AND GAS REGULATORY AUTHORITY

*******
	FINANCIAL PROPOSAL


Supply & Installation of a new PABX System (40 Trunk Lines & 240 Extensions) extendable up to 500 and sale of 02 x Used/Operational PABX Systems of SIEMENS Brand
[Hipath 3550 (16 x 100) and Hipath 3550 (12 x 60) along with 04 digital OPTI set 

e-standards and 02x console}

Under Tender Enquiry No. 19 of FY 2010-11
Name of the Firm:

Address:
 


PART-1
Brand Name
 

	Description 
	Total Amount (in Rs.)

(Including installation/commissioning/labor and all taxes etc.)

	
	With Out GST
	With GST

	Supply & installation of new PABX System as per specification. 
	Rs. _______________/-
Price in words__________
_______________________


	Rs. _______________/-

Price in words__________
______________________

	i) Warranty for the PABX System
ii) Free of cost service, if any in (terms of period)
	


PART-II(a)
	Description
	Total Bid Amount (in Rs.)

	Sale of Used/Operational PABX System SIEMENS 
Hipath 3550 ( 16 x 100) with 01 x operative 
console and 02 x digital OPTI Set e-standard.
	

	Price (in Words):   (Rupees: __________________________________________________)

	Part-II(b)

	Description
	Total Bid Amount (in Rs.)

	Sale of Used/Operational PABX System SIEMENS 
Hipath 3550 (12 x 60) with 01 x operative 
console and 02 x digital OPTI Set e-standard
	

	Price (in Words):   (Rupees: __________________________________________________)


Authorized Signature with Stamp and

Name: (…………………….………….…….)
Date: 
………………….………

Summary
Price of new PABX System

(Including GST, installation/ commission/ 

Rs. ___________________

labor etc)

Less: - Cost Old/Operative 

02 x PABX System With all accessories (-)

Rs. __________________ (Subtract)

Net Amount






Rs. ___________________
(Rupees In words): _________________________________________________________






 

Authorized Signature with Stamp and


Name: (…………………….………….…….)

Date: ………………….………

ANNEX-III
OIL AND GAS REGULATORY AUTHORITY

*******
	ASSESSMENT CRITERIA


The technical/pre-qualification proposals will be evaluated as per the following criteria:-
	Grading
	Marks

	Experience related to similar assignments                                
	30

	Managerial/Technical Capability
	25

	Clientage
	25

	Assignment in Hand (Current)
	20


Note:
 Minimum score required to pass for Pre-qualification is 75%.
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